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[etter from the President

As the SUITELIFE Underwriting Managers team celebrates the privilege of providing bespoke insurance solutions

for 15 years to the hospitality market, we are proud of the broker / agent network that we have established and the
continued relevance and need of our Hotel Program. Our multiline insurance solutions offer coverage across property,
crime, general liability, liquor liability, abusive acts, commercial auto and garagekeepers legal liability, as well as
umbrella liability.

Over the past decade we have seen many changes within our industry. Given our position in the market, we strive
to continually innovate to adapt to market needs. We know we will continue to see changes in the industry, and we
are committed to taking a proactive approach to better understand and underwrite these changes as they present
themselves. The SUITELIFE Program will continue to stay true to our distribution strategy of providing access to
admitted coverage and representing highly rated carriers for our brokers / agents and, therefore, their insureds.

We are laser-focused on providing solutions to our clients’ insurance needs. Our underwriting expertise, in-house
support staff, valuable risk management services and strong carrier relationships allow us to garner valuable insights
that we are eager to share with you on a quarterly basis through our Executive Report. These insights help us more
deeply address the changing nature of risks.

We feel strongly that SUITELIFE is positioned to grow in 2025 and over the next few years with the strong support and
backing from our parent, Ryan Specialty, LLC. We are dedicated to providing our clients creative insurance solutions

and exceptional service.

Thank you for your continued support,
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President
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